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Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 P (Currently amended) A method, comprising: 

providing a pick/put to display device with an image display and an indicator light; 
illiimitiating the indicator light to alert an operator of a service to be performed on an 
item at a storage location; 

displaying a service instruction for the item on the image display;-aBd 
displaying an image of the item on the image display; 

displaying an arrow that points towards the storage location on the image display ; 

displaying a second arrow on the image display that points towards a second storage 
location for a second item; and 

displaying an image of the second item at the second storage location on the image 
display . 

Claim 2 (Canceled). 

3. (Currently amended) The method of claimrSi, wherein said displaying the 
arrow, said displaying the service instruction and said displaying the image of the item occur at 
the same time, 

Claim 4 (Canceled). 

5 . (Original) The method of claim 1 > wherein said displaying the image of the item 
occurs after said illuminating the indicator light. 



Response to Office Action 
Serial No. 10/643,197 

Group Art Unit 2635 Facsimile Transmitted to (571) 273-8300 

CPS.le 349430 Page 2 of 13 Attorney Docket No. 3436-13 

PAGE 6/17 * RCVD AT 9(2312005 4:38:50 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-6/27 * DNIS:2738300 * CSID:317 637 7561 * DURATION (mm-$s):05-06 



t 



SEP/23/2005/FRi 03:35 PM WOODARD EMHARDT 



FAX No. 317 637 7561 



P. 007/017 



6. (Original) The method of claim 1, wherein said displaying the image of the item 
includes showing a moving image on the image display. 

7. (Original) The method of claim 6, further comprising: 
wherein the pick/put to display device includes a speaker; and 
playing sound from the speaker. 

8. (Original) The method of claim 7, wherein said playing sound occurs during said 
showing the moving image. 

9. (Original) The method of claim 1, wherein said displaying the image of the item 
includes showing a three-dimensional image on the image display. 

1 0. (Original) The method of claim 1 , wherein said illuminating title indicator light 
includes flashing the indicator light. 

1 1 . (Original) The method of claim 1 , wherein the image includes a static picture of 
the item. 

12. (Original) The method of claim 1 , wherein the service instruction includes a pick 
instruction. 

13. (Original) The method of claim 12, wherein the service instruction includes a 
quantity. 

14. (Original) The method of claim 1, further comprising 

wherein the pick/put to display device is operatively coupled to a server through a 
network; and 

downloading onto the pick/put to display device a file containing the image for the item 
from the server. 
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15. (Original) The method of claim 14, further comprising: 
downloading onto the pick/put to display device a sound file from the server; and 
playing the sound file on a speaker of the pick/put to display device. 

16. (Original) The method of claim 1, further comprising: 
receiving operator input with the pick/put to display device; and 

wherein said displaying on the image display the image of the item occurs in response to 
said receiving operator input 

17. (Original) The method of claim 1 , further comprising 

wherein the pick/put to display device is operatively coupled to a server through a 
network; and 

receiving from the server a message concerning the. item; and 

wherein said displaying on the image display the image of the item occurs in response to 
said receiving from the server the message. 

18. (Original) A method of reducing the number of pick/put to display devices 
needed for a storage area, comprising: 

positioning a pick/put to display device with an image display between a first storage 
location and a second storage location; 

displaying on the image display a first screen that includes a first arrow pointing toward 
the first storage location and a first instruction for servicing the first storage location; and 

displaying on the image display a second screen that includes a second arrow pointing 
toward the second storage location and a second instruction for servicing the second storage 
location. 

19. (Original) The method of claim 18, wherein said displaying on the image display 
the first screen includes displaying a first image concerning the first storage location in the first 
screen. 
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20. (Original) The method of claim 19, wherein said displaying on the image display 
the second screen includes displaying a second image concerning the second storage location on 
the image display. 

21 . (Original) The method of claim 1 8, fiirther comprising clearing the image display 
of the first screen before said displaying on the image display the second screen. 

22. (Original) The method of claim 18, further comprising 

receiving a message from a host over a network concerning the first storage location; and 
wherein displaying on the image display the first screen occurs in response to said 
receiving the message. 

Claim 23 (Canceled). 

24, (Cuotreatly amended) A system, comprising: 

a pick/put to display device positioned proximal a storage location, the pick/put to display 
device including 

a processor operable to download an instruction and an image that concern an 
item associated with the storage location, 

memory operatively coupled to the processor, 

an indicator light operatively coupled to the processor to alert an operator of a 
servicing task for the item at the storage location, and 

an image display operatively coupled to the processor to display the instruction 
and the image concerning the item at the storage location; 
a speaker operatively coupled to said processor; and 

wherein said processor is operable to download on or more sounds concerning the item 
and play the sounds_on the sneaker . 
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25- (Original) The system of claim 24, further comprising: 
a server operatively coupled to the processor, said server being configured to store the 
image and being operable to send the image to the pick/put to display device. 

26. (Original) The system of claim 25, further comprising: 

a network operatively coupling the server to the processor, said network including a 
wireless network. 

27. (Original) The system of claim 24, wherein the memory is configured to store the 

image* 

Claim 28 (Canceled). 

29. (Original) The system of claim 24, further comprising: 

an input device operatively coupled to die processor to receive input from the operator. 

30. (Original) The system of claim 29, wherein the input device includes a 
microphone. 

31 . (Original) The system of claim 29, wherein the input device includes one or more 
buttons* 

32. (Original) The system of claim 24, wherein said image display includes an 
organic light emitting diode display. 

33. (Original) The system of claim 24, wherein said image display is configured to 
display a location arrow that points to the storage location. 

34. (Original) The system of claim 33, wherein said image display is configured to 
display a cell indicator that identifies an individual cell within the storage location. 
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35. (Original) A system, comprising: 

a first storage location configured to store a first item; 

a second storage location configured to store a second item; and 
a pick/put to display device positioned between the first storage location and the second storage 
location to handle service instructions for "both the first storage location and the second storage 
location, the pick/put to display device having an image display configured to display a first 
arrow that points toward the first storage location and a second arrow that points to the second 
storage location, 

36. (New) A method, comprising: 

providing a pick/put to display device with an image display and an indicator light; 
iUnminating the indicator light to alert an operator of a service to be performed on an 
item at a storage location; 

displaying a service instruction for the item on the image display; 
displaying an image of the item on the image display; 

wherein said displaying the image of the item includes showing a moving image on the 
image display; 

wherein the pick/put to display device includes a speaker, 
playing sound from the speaker; and 

wherein said playing sound occurs during said showing the moving image. 

37. (New) A method, comprising: 

providing a pick/put to display device with an image display and an indicator light; 
illuminating the indicator light to alert an operator of a service to be performed on an 
item at a storage location; 

displaying a service instruction for the item on the image display; 
displaying an image of the item on the image display; 

wherein the pick/put to display device is operatively coupled to a server through a 
network; and 
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dowiiloadiixg onto the pick/put to display device a file containing the image for the item 
from the server. 

downloading onto the pick/put to display device a sound file from the server; and 
playing the sound file on a speaker of the pick/put to display device. 

38. (New) A system, comprising: 

a pick/put to display device positioned proximal a storage location, the pick/put to display 
device including 

a processor operable to download an instruction and an- image that concern an 
item associated with the storage location, 

memory operatively coupled to the processor, 

an indicator light operatively coupled to the processor to alert an operator of a 
servicing task for the item at the storage location, and 

an image display operatively coupled to the processor to display the instruction and the 
image concerning the item at the storage location; and 

wherein said image display is configured to display a cell indicator that identifies an 
individual cell within the storage location. 

39. (New) The system of claim 38, wherein said image display is configured to 
display a location arrow that points to the storage location- 

40. (New) A method, comprising: 

storing a first file associated with a first storage location on a pick/put to display device, 
wherein the pick/put to display device includes an image display, wherein the pick/put to display 
device is positioned proximal the first storage location and a second storage location; 

storing a second file associated with the second storage location on the pick/put to display 

device; 

displaying on the image display of the pick/put to display device a first visual indicator 
that points to the first storage location; 
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outputting contents of the fixst file associated with the first storage location with the 
pick/put to display device; 

displaying on the image display of the pick/put to display device a second visual indicator 
that points to the second storage location; and 

outputting contents of the second file associated with the second storage location with the 
pick/put to display device* 

41. (New) The method of claim 40, wherein: 

the first file includes a first image associated with the fixst storage location; and 
said outputting contents of the first file includes displaying the first image on the image 
display of the pick/put to display device. 

42. (New) The method of claim 41, wherein: 

the second file includes a second image associated with the second storage location; and 
said outputting contents of the second file includes displaying the second image on the 
image display of the pick/put to display device. 

43. (New) The method of claim 40, wherein: 

said outputting contents of the first file includes displaying on the image display of the 
pick/put to display device first instructions concerning a first product stored at the first storage 
location; and 

said outputting contents of the second file includes displaying on the image display of the 
pick/put to display device second instructions concerning a second product stored at the second 
storage location.. 

44. (New) The method of claim 40, wherein: 
the pick/put to display device includes a speaker; 

the first file includes a first sound recording of first voice instructions associated with the 
first storage location; and 
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said outputting contents of the first file includes playing the first sound recording of the 
first voice instructions associated with the first storage location with the speaker of the pick/put 
to display device. 

45. (New) The method of claim 44, wherein: 

the second file includes a second sound recording of second voice instructions associated 
with the second storage location; and 

said outputting contents of the second file includes playing the second sound recording of 
the second voice instructions associated with the second storage location with the speaker of the 
pick/put to display device. 

46. (New) The method of claim 40, further comprising: 

receiving a first command related to the first storage location with the pick/put to display 
device; and 

wherein said outputting contents of the first file occurs in response to said receiving the 
first command. 

47- (New) The method of claim 40, wherein the first visual indicator includes an 
arrow that points to the first storage location, 

48: (New) The method of claim 47, wherein the second visual indicator includes a 
second arrow that points to the second storage location- 
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